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It’s a new school year and kids of all ages are 

getting ready for a fresh year of learning! From 

kindergarten through college, students attend 

school to gain knowledge about a broad variety 

of subjects and learn new skills that will prepare 

them for the future. In a similar fashion, Excel-

sior EMC is continually learning in order to ad-

vance technology that improves our members’ 

electric service, reliability, and safety.

Excelsior EMC strives to stay up to date on 

industry trends as the energy sector rapidly 

changes. Innovations in technology are fuel-

ing demand for more options. On the consum-

er front, people are looking for more ways to 

manage their energy use with smart technolo-

gies. Today’s consumers also expect more con-

venient payment methods. In response to this 

demand, Excelsior EMC now offers the Pay-

Your-Way pre-pay billing option, an automatic 

bank draft option, online payment through our 

website or the Excelsior EMC smartphone app, 

and as always you can come into either of our 

offices to pay in person. 

We recognize that technology improves oper-

ational efficiency and we do our best to employ 

technologies that will ultimately enhance our 

system’s reliability, control costs, and improve 

work processes. For example,  Excelsior EMC’s 

advanced metering infrastructure (AMI) enables 

two-way communication between us and each 

of the 23,144 meters on our distribution system. 

This technology allows us to read your meter 

from our our home office, thus eliminating the 

need for monthly field visits to each member’s 

location. In the event of an outage, AMI helps to 

distinguish between events that impact a single 

home or many homes. AMI also allows us the 

ability to pinpoint the outage location to reduce 

outage time.

Whether it’s examining our tried-and-true 

practices or exploring how emerging technolo-

gies can better serve our members, for Excel-

sior EMC, our “school year” is never over. We 

will continue to learn from our members about 

their priorities for the future, as well as continue 

to research technologies that can better serve 

you, now and in the future.

We wish all students and teachers 
a happy and successful 
upcoming school year!



Many of us may remember going to town with a parent or grandparent 
to buy groceries and run errands, one of which was to pay the light bill.  
Today’s consumers don’t typically have to make a trip into town to pay 
their bills, but whether you pay in person, by mail or online, paying your 
monthly bill does a lot more than just keep the lights on.

Electricity keeps us connected to our modern world.  Consider all the 
necessities and conveniences we enjoy, in part because of the power lines 
running to the electric meter outside your home.

Count up your televisions, desktop, laptop, and tablet computers, 
printer, your gaming consoles, music and video players and personal as-
sistant devices.  Whether they get used every day or just occasionally, the 
electricity that keeps them working comes from Excelsior EMC.

Have you looked around your kitchen lately?  Besides the coffee maker, 
toaster and the microwave, many of us have added several other modern 
small appliances.

You use electricity to run all these devices, and we still keep the lights 
on, the refrigerator running, the stove and air conditioner going, and the 
hot water flowing from the tap.  The good news is, even as we rely more 
and more on electricity, it’s still a bargain, especially compared to other 
things we pay for regularly.  

When it comes to value, electricity is a clear winner, and we’re always 
looking for ways to help you use less.  That’s why we urge members to 
practice energy efficiency and look for ENERGY STAR® appliances.

That’s also why we promote technology that’s designed to give mem-
bers more control over their electricity use. There are many smart home 
products that allow you to control everything from lights and tempera-
ture to locks and security in your home.  These devices can shift most wa-
ter heating, laundry and dishwashing outside of peak rate periods which 
helps reduce the co-ops’s overall power demand.  They also give you op-
portunities to control or even trim your monthly utility bills.

These technology devices are good for families and individuals trying 
to live within their budgets.  It’s going to become even more important 
as digital devices and internet-connected technologies become more im-
portant in our lives.  The average home now has 10 Wi-Fi connected de-
vices.  That number is expected to explode in the near future.

Technology and the gadgets that keep it working use electricity.  Now 
and in the future, you’ll depend on Excelsior EMC for more than just the 
power to keep the lights on.  We are always working to provide service 
that’s safe, reliable, affordable, and even more valuable to you, your family 
and your neighbors.
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When your power goes off,

don’t stay in the dark longer

than you have to.  To restore

your power as quickly as

possible, we need your

correct phone number.  Your

phone number is the quickest

way for us to locate your

home or business when you

call to report an outage.

When Your Power Is Off –– Call
(912) 685-2115 or (912) 764-2123
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A coalition of utility stakeholders including Georgia EMC on behalf
of Excelsior EMC and the remaining 41 EMCs in Georgia, Georgia
Power, Georgia Transmission Corporation, Dalton Utilities, the Electric
Cities of Georgia and MEAG Power have announced a $500 reward for
information leading to the arrest and conviction of anyone involved in
metals theft from a utility in Georgia.

The reward, as well as related educational and legislative initiatives,
is one of several meaningful outcomes following a recently held metals
theft stakeholder summit. Viewed as another deterrence measure, it
becomes part of a larger prevention program focusing on cooperation
and coordination between utility stakeholders, local law enforcement,
legislative action to strengthen current laws and a community outreach
program.

To be eligible for the $500 reward, anyone witnessing metals theft
around a utility structure must record license numbers and vehicle
descriptions, then contact a statewide toll-free copper theft hotline at 1-
877-732-8717. The tip must result in an arrest and conviction in order
for a reward to be issued.

The toll-free number is monitored by Georgia Power’s control
center, and calls will be directed to the appropriate utility. At that time,
each utility will be responsible for pursuing tips and leads with their
local law enforcement agencies and prosecuting the crimes to the fullest
extent of the law. If history is any guide, it is estimated there may be one
tip per month that leads to a reward among all utilities combined. 

To promote the reward and encourage tips from the public, a multi-
stakeholder press release, brochure and poster (designed for display at
scrap metal dealers, utility offices, law enforcement agencies, grocery
and convenience stores and other high-visibility areas) are being
developed. These documents will be available soon statewide and will
be distributed in a grass-roots effort to galvanize affected businesses, law
enforcement, media and the public.  We are proud to be your energy
provider.

$500 Metals Theft
Reward Available

THE VALUE OF ELECTRICITY
CONTINUES TO SHINE
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