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The Georgia Public Service Commission (PSC) gathers the residential electric rates from Georgia’s 41 
EMCs and Georgia Power then compiles them into a simple to read Residential Rate Survey. The survey 
lists each electric utility’s cost for 500 kWh, 1,000 kWh, 1,500 kWh and 2,000 kWh. The 2020 Summer 
and Winter Residential Rate Surveys are located on the PSC’s website at www.psc.state.ga.us for the 
public to view. Below is a condensed version to show how Excelsior EMC’s rates compare to other 
electric utilities in the survey. 

RATE COMPARISON

Winter 2020

Utility $/500 kWh $/1,000 kWh $/1,500 kWh $/2,000 kWh

Georgia Power $65.63 $114.16 $160.51 $206.84

Excelsior EMC $64.79 $101.18 $137.57 $173.96
Avg of 41 EMCs 

and Georgia Power $73.31 $121.66 $168.29 $214.77

Summer 2020

Utility $/500 kWh $/1,000 kWh $/1,500 kWh $/2,000 kWh

Georgia Power $62.87 $129.88 $206.54 $283.20

Excelsior EMC $62.73 $101.06 $148.39 $195.72
Avg of 41 EMCs 

and Georgia Power $73.26 $124.83 $180.65 $237.13

NOTE: The average size home with 1,500-1,800 square feet of living area will use 
approximately 1,500-2,000 kWhs per month when heating and cooling is required.

Our primary goal at Excelsior EMC is to provide you 
with the best service possible at the lowest possible cost. 



As parents, we look forward to when our children bring home 
their report cards. It is an opportunity to teach lessons about 
how hard work and dedication result in positive outcomes. 

The Georgia Public Service Commission (PSC) publishes 
a Residential Rate Survey each year that serves as Excelsior 
EMC’s report card. The Cooperative’s employees work hard 
each and every day to continuously improve how we deliver on 
our promise to provide you with the best service possible at the 
lowest possible cost. The PSC survey measures that effort.

Just as our children are proud when they bring home a 
report card with good grades, the Directors and employees of 
Excelsior EMC are proud when the Cooperative’s report card 
has good grades.

Once again, Excelsior EMC’s summer residential rates were 
the lowest in the state at the 1,000, 1,500 and 2,000 kWh per 
month levels when compared to Georgia Power and the 40 
other EMCs in the state.

Excelsior EMC exists to serve its members. This report card 
demonstrates that the Board of Directors and employees have 
your best interest in mind as they make decisions and carry out 
their responsibilities.

How much difference does it make? How much money do 
you keep in your wallet each month by being a member of 
Excelsior EMC?

Compare your rates with your friend who receives their 
energy from Georgia Power.

If you used 2,000 kWh during a summer month then you 
saved $87.48 by being a member of Excelsior EMC. If you used 
1,500 kWh, then you saved $58.15. If you used 1,000, then you 
saved $28.82. 

It’s not just the summer months. Add up all of the months of 
the year, and you have a nice sum of money that you get to keep 
in your wallet.

These results did not just start this year. For many years now 
your Cooperative’s rates have remained among the lowest in 
the state by consistently following our long-standing mission 
statement to deliver the best service possible at the lowest 
possible cost.

The summary of the 2020 summer and winter PSC surveys 
listed on the front page of this newsletter shows that there 
is a distinct advantage to receiving your energy needs from 
Excelsior EMC. We hope you agree.
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When Your Power is Off – Call

(912) 685-2115 or (912) 764-2123

When your power goes off, 

don’t stay in the dark longer 

than you have to. To restore 

your power as quickly as 

possible, we need your 

correct phone number. Your 

phone number is the quickest 

way for us to locate your 

home or business when you 

call to report an outage.
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With Daylight Saving Time ending November 1st, darkness 
will seem to come sooner than we have been accustomed. 
Now is the perfect time to consider getting an outdoor light 
from Excelsior EMC. 

There are many advantages offered by an outdoor light, 
the most important of which is increased visibility around 
your home. With a simple phone call to our office we can 
install a standard outdoor light on an existing Cooperative 
pole for only $11.00 per month, which will be added to your 
monthly electric statement. 

All of our outdoor lights are equipped with photocontrol 
technology which ensures that your light is on at dusk and off 
at dawn. In the event that your light is not working properly, 
maintenance is just a phone call away. Excelsior EMC will 
maintain your light at no additional cost for as long as you 
have our outdoor lighting service. Contact our Customer 
Service Department at (912) 685-2115 or (912) 764-2123 to 
sign up for one today.

WHAT IS A LINE REGULATOR?
As your energy provider, we are constantly working 

to improve our distribution system to ensure that our 
members have access to a safe and dependable supply of 
electricity. With our membership constantly growing, the 
load on our system continues to increase. In order to keep 
up with load requirements, we implement long-range work 
plans.

Our long-range work plans analyze and predict future 
distribution system loading. This helps to identify areas that 
load growth will lower the voltage level before the voltage 
falls below a specified minimum level. Excelsior EMC uses 
a variety of methods to maintain adequate voltage as the 
distribution system grows. One such method is to install 
line regulation. 

A line regulator will take a voltage that may be nearing 
its minimum and step it back up to nominal voltage.  A 
controller on the line regulator will measure the voltage 
output of the regulator and adjust the output voltage 
up or down based on voltage drop as downline loading 
increases or decreases.

Brighten Your Nights 
   with An Outdoor Light
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