< lineltems

August 2026 ¢ Vol. 47, No. 6

The Official
Newsletter
0f Excelsior EM(

THE RUSH HOUR OF ELECTRICITY

When you think about rush
hour, you probably picture
crowded highways and
bumper-to-bumper traffic.
Believe it or not, the electric
grid experiences its own
version of rush hour every
summer.

Instead of cars filling
the roads, millions of air
conditioners, water heaters,
pool pumps, and household
appliances are all running at
the same time.

What Is Peak Demand?

Electricity can’t be stored
on the power grid in large
quantities—it must be
generated the moment it’s
needed.

Every afternoon during
Georgia’s hottest days, usually
between 3 p.m.and 7 p.m.,

demand for electricity reaches
its highest point as homes,
businesses, and industries all
work to stay cool.

This period is known as peak
demand.

During these hours, power
plants across the state work
together to produce enough
electricity to meet everyone’s
needs.

Why Does It Matter?

Meeting peak demand is one
of the biggest challenges for
electric utilities.

Generating electricity during
these periods often requires
bringing additional generating
resources online. Those
resources help ensure reliability
when demand is highest but
can also increase the overall
cost of supplying electricity.

Because Excelsior EMC is a
member-owned cooperative,
managing those costs helps
benefit all members over the
long term.

Every Home Makes a Difference
One home’s air conditioner
won’t change the electric grid.

But when thousands of
homes each reduce their
electric use just a little during
peak hours, the impact adds up
quickly.

Think of it like a football
stadium. One person leaving
early doesn’t change traffic,
but if thousands leave a few
minutes apart instead of all
at once, congestion eases for
everyone.

Working Together
Excelsior EMC is committed

to providing reliable electricity
whenever you need it. While
you’ll always have the freedom
to use electricity when it best
fits your family’s schedule,
understanding how peak
demand works helps explain
why hot summer afternoons
are so important to Georgia’s
electric system.

When thousands of
members make small, voluntary
conservation efforts during
periods of high demand, it
helps reduce stress on the
grid, supports reliability, and
can help control costs for the
cooperative and the members
we serve.

Together, those small
actions can make a big
difference.
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THE RUSH HOUR OF ELECTRICITY

Why Hot Afternoons Malter

Electricity demand climbs on the hottest summer afternoons,
usually between 3 p.m. and 7 p.m., when many of us are using
air conditioning and other appliances at the same time.
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Every time thousands of Georgians make small changes during periods of high electricity demand,

W’ those simple choices support a more

.

5 EASY WAYS TO HELP

DURING PEAK HOURS

Raise your thermostat
one or two degrees.
Small adjustments can

reduce the amount of time
your AC runs.

Wait until evening to
run the dishwasher or
clothes dryer.

These appliances create
heat and add to demand.

Close blinds on
sunny windows.
Keeping the sun out
helps keep your home
cooler.

Turn off lights and
electronics you're
not using.

Every little bit helps.

Use ceiling fans
to stay comfortable.
Fans help you feel cooler

50 you can set your
thermostat higher.
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When Your Power is Off - Call
(912) 685-2115 or (912) 764-2123

When your power goes off, don’t
stay in the dark longer than you
have to. To restore your power
as quickly as possible, we need
your correct phone number. Your
phone number is the quickest
way for us to locate your home or
business when you call to report
an outage.
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Recovering Together. FEMA Assiatance Supporls
OW Huweicane Helene Pecm/%%

When Hurricane Helene swept through southeast Georgia, it left behind
widespread damage to homes, businesses, and critical infrastructure—
including Excelsior EMC’s electric distribution system. Although power was
restored long ago, the financial recovery from a storm of this magnitude
continues long after the last outage is repaired.

Recently, FEMA approved approximately $971,000 in Public Assistance
funding for Excelsior EMC. This reimbursement represents one installment
of the cooperative’s ongoing recovery efforts, with additional eligible costs
expected to be reimbursed as the review and approval process continues.

The funding is made possible through FEMA’s Public Assistance Program,
which helps eligible utilities, local governments, and nonprofit organizations
recover from federally declared disasters. Even more encouraging is that,
because of the extraordinary damage caused by Hurricane Helene across
Georgia, FEMA increased the federal cost share for eligible recovery work
from the traditional 75 percent to 90 percent.

For a member-owned electric cooperative, that distinction is significant.

Unlike investor-owned utilities, Excelsior EMC exists solely to serve its
members. Every dollar spent rebuilding the electric system following a major
storm is a cost borne by the cooperative. Increased federal reimbursement
helps reduce that financial burden while allowing us to continue investing
in the reliability and resilience of the electric system our members depend
on every day.

Recovering from Hurricane Helene required far more than replacing a
few broken poles. It involved rebuilding damaged power lines, replacing
transformers and other equipment, coordinating mutual aid crews, operating
specialized equipment, purchasing materials, and logging thousands of
hours of labor under difficult conditions.

While no amount of funding can erase the impact of a storm like
Hurricane Helene, these reimbursements help ensure the cooperative can
recover responsibly while continuing to focus on the future.

The experience also reinforces the importance of investing in our electric
system before storms occur. Through ongoing maintenance, vegetation
management, infrastructure upgrades, and system improvements, Excelsior
EMC works year-round to strengthen the grid and improve reliability for our
members.

| want to once again thank our employees, the many mutual aid crews who
answered the call, our emergency management partners, first responders,
and our members. The patience, support, and cooperation shown throughout
Hurricane Helene reminded us what makes our communities so special.

Recovery doesn’t end when the lights come back on. It continues through
careful planning, responsible financial stewardship, and a commitment
to building a stronger, more resilient electric system for the future. We’re
grateful that FEMA’s continued assistance helps make that possible, and
we’ll continue working every day to serve our members with the reliability
and dedication they’ve come to expect from Excelsior EMC.




GENERLINK TRANSFER SWITCHES

Excelsior EMC is partnering with our electrical
supplier, Gresco, to offer you savings on GenerLink
transfer switches. Below is some information about
GenerLink products that can help you determine if
they are the right fit for you.

What is a GenerLink transfer switch? A GenerLink
transfer switch is a meter socket transfer switch
that is installed behind the electric meter and
works in conjunction with a portable generator to
power your home up to the generator’s capacity.
How does it work? When your power goes out,
simply connect the provided 20-foot cord to your
GenerLink and to your portable generator. At your
home’s electrical panel, turn off all circuit breakers
before starting the generator. Once the generator
is running and connected through the transfer
switch, turn on only the breakers for the circuits
you want to power, adding them one at a time. Be
careful not to exceed your generator’s capacity, as
overloading it can damage the generator or cause
it to shut down. If utility power returns while your
generator is running, your home will continue
operating on generator power until you shut the
generator off. There is an indicator light on the
Generlink to indicate utility power is available.
What do they cost? Depending on the model,
GenerLink units typically range from $900 to
$1,200 when purchasing from Gresco.

Why choose GenerLink?

e GenerLink provides a safe, convenient way
to connect a portable generator directly
to your home’s electrical panel while
eliminating the need for extension cords,
manual transfer switches, or costly rewiring.

* |t offers a less expensive option than a
whole-home standby generator.

e [tis not a permanently installed piece of
equipment, so it can be moved easily if you
move to a new home.

* Every GenerLink is backed by a 7-year
manufacturer’s warranty.

Is a GenerLink compatible with my home?

e GenerLink devices are currently rated to
only be used on a single-phase residential
service with a 200-amp (or less) meter
base.

Which GenerLink model is right for me?
 There are currently two sizes of GenerLink
devices available: 30-amp and 40-amp. The
device size is determined by your home’s
expected backup power needs and the size
of generator you already have or plan to
purchase. The 30-amp model is rated at
7,200 running watts while the 40-amp model
is rated at 9,600 running watts.
* |If you have a question about which model
to purchase, compatibility with your current
generator, or need help with purchasing the
appropriately sized generator, please reach
out to a Gresco representative who will be
happy to assist you.
What is the process to get a GenerLink installed?
1. Once you use the information above to
determine that a GenerLink is compatible
with your home and your generator,
purchase the appropriate GenerLink device
from www.gresco.com.
2. When it arrives at your home, notify Excelsior
EMC and set up an installation appointment.
3. An Excelsior EMC Serviceman will install
the device and a $90 installation fee will be
added to your electric account.
Why purchase from
Gresco?
Gresco has partnered
directly with GenerLink
and offers substantial
savings over big box
stores or online retail-
ers. They also offer
excellent product sup-
port and will be more
than happy to answer
any questions you may
have about GenerlLink
products.
To contact a Gresco
representative for
support, please call
478-315-0817 and
select option 3.




THE LIFE OF A

UTILITY POLE

Every utility pole you see plays a vital role in delivering
safe, reliable electricity to your home, your business

and our communities. Follow its journey from the
forest to the roadside—and the decades of service

FROM THE FOREST
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UTILITY POLE FAST FACTS
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...TO POWERING YOUR COMMUNITY ———— @&

TENS OF THOUSANDS

~ OF POLES.

KEEPING THE LIGHTS
ON FOR YOU.

We hope you have a
¢ great achool year!

From your friends at
E xcelgior EMC
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