
Excelsior EMC is proud to recognize Brayden Banks, a Junior from 
Bulloch Academy, for representing our cooperative on the Washington 
Youth Tour, a weeklong leadership experience in Washington, D.C.

Sponsored by Georgia’s electric cooperatives as part of a 
nationwide program, the Washington Youth Tour brings together 
outstanding students from across the state and country for an 
unforgettable opportunity to learn about leadership, government, 
and public service. During the tour, delegates join more than 100 
students from Georgia and over 1,500 students nationwide as they 
explore the nation’s capital and gain a deeper understanding of how 
our government works.

Throughout the week, students visit historic landmarks and 
monuments, tour important government institutions, participate in 
leadership development activities, meet with their representatives, 
and build lasting friendships with peers from across the state and 
country. The experience is designed to inspire young leaders and 
encourage civic engagement, community involvement, and personal 
growth.

While in Washington, D.C., Brayden visited notable sites including 
the Lincoln Memorial, Arlington National Cemetery, Smithsonian 
museums, the U.S. Capitol, and other historic landmarks.

“My Washington Youth Tour experience was one of adventure 
and a lot of fun. It definitely put the inner workings of our country’s 
government into perspective for me. It was an excellent show of 
character of the citizens of the United States of America.”

In addition to sightseeing, delegates participated in leadership 
workshops and heard from speakers who shared insights on topics 
such as public service, rural development, and the importance of 
community leadership.

“While the memorials were exciting to see, the most memorable 
experience was probably our time at Tobey’s Dinner Theatre. A lot of 
laughs were had!”

The Washington Youth Tour is one of the many ways electric 
cooperatives invest in the future of the communities they serve. 
By providing educational opportunities like this, Excelsior EMC 
helps develop the next generation of leaders while reinforcing the 
cooperative commitment to education and community involvement.

We congratulate Brayden on being selected to represent Excelsior 
EMC and are proud of the way he represented our cooperative and 
community throughout this unique experience.

Applications for the 2027 Washington Youth Tour will open 
December 1, 2026. Rising high school Juniors within Excelsior EMC’s 
service area are encouraged to apply.

For more information about the Washington Youth Tour and 
application requirements, contact Joseph Jones with Excelsior EMC 
at 912-685-2115.
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When Your Power is Off – Call
(912) 685-2115 or (912) 764-2123

When your power goes off, don’t 
stay in the dark longer than you 
have to. To restore your power 
as quickly as possible, we need 
your correct phone number. Your 
phone number is the quickest 
way for us to locate your home or 
business when you call to report 
an outage.
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If you’ve lived in our area for any length of time, you’ve likely noticed 
significant changes taking place across southeast Georgia. New homes, new 
businesses, new industries, and new developments are appearing in places 
that looked very different just a few years ago.

For many of us, these changes bring mixed emotions. While economic 
growth creates opportunities and investment in our communities, it also 
means seeing familiar farmland transformed into subdivisions, warehouses, 
and commercial developments. As a cooperative deeply rooted in rural 
Georgia, we understand and share the appreciation for the agricultural 
heritage and way of life that have long defined our service area.

Regardless of how any of us feel about the pace of growth, one thing 
remains certain: Excelsior EMC has a responsibility to ensure that our electric 
system is prepared to meet the needs of today and tomorrow.

Over the past several years, we have made significant investments 
in our electric infrastructure to accommodate increasing demand while 
maintaining the reliability our members expect. One of the most visible 
examples is our recently energized Pine Inn Substation in Bulloch County. 
Located along the Highway 301 corridor, this facility was constructed to 
support existing members while providing capacity for new residential, 
commercial, and industrial growth in one of the fastest-growing areas of 
our service territory.

The Pine Inn Substation is only one piece of a larger plan. Across our 
system, we continue to evaluate future substation locations, upgrade 
circuits, and complete voltage conversion projects designed to increase 
system capacity and improve reliability. These improvements allow us to 
serve more members while reducing strain on existing infrastructure and 
positioning our system for future growth.

Growth affects more than power lines and substations. It also impacts 
the services our members rely on every day. That’s why we continually 
evaluate the member experience, from strengthening personal data 
security to improving our facilities and technology. Our goal is to make 
every interaction with Excelsior EMC as efficient, secure, and convenient as 
possible.

We’ve also invested in our people. In recent years, we have expanded 
both our Member Services and Engineering departments to better support 
a growing membership. Additional personnel help ensure that members 
receive timely assistance while allowing our engineering, staking, and 
mapping teams to keep pace with an increasing number of projects across 
our service area.

One of the things that excites me most is the talented group of 
young professionals helping to shape the future of Excelsior EMC. Their 
knowledge, innovation, and commitment to continuous improvement are 
helping us create more efficient workflows, improve system planning, and 
strengthening our ability to serve members for decades to come.

Our communities are growing, and that growth brings both opportunities 
and challenges. Through it all, Excelsior EMC remains focused on our mission: 
providing the best in safe, reliable, and cost-effective electric service while 
making the investments necessary to meet the needs of our members.

As we look toward the future, we will continue planning, investing, and 
preparing so that no matter how our communities change, your cooperative 
remains ready to serve.
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Between
   the Lines

by
  Greg Proctor
                   President/CEO

Every Member Counts

Preparing for Growth While Preserving Reliability



When power outages occur, a backup generator can provide peace of mind and keep essential 
appliances running. Before purchasing a generator, it’s important to understand the differences between 
portable and standby generators and determine which option best fits your needs.

Portable generators are typically the most affordable 
option and are ideal for powering a few essential items such 
as refrigerators, freezers, lights, fans, and small appliances. 
These units require manual setup and fueling and are 
commonly powered by gasoline, propane, or diesel.

Standby generators are permanently installed outside 
the home and automatically start when utility power is 
lost. Fueled by propane, natural gas, or diesel, standby 
generators can power an entire home.

The most important factor in choosing a generator is 
determining what you want to operate during an outage. 
If your goal is simply to keep food cold and maintain basic comfort, a portable generator may be 
sufficient. If you want to run central air conditioning, electric water heaters, well pumps, or other large 
appliances, a standby generator may be the better choice.

Generator sizing is based on kilowatts (kW), and every home’s electrical needs are different. Some 
homes have a low enough peak demand that a moderately sized portable generator can power the 
entire home, however, most will require a larger standby unit to do so. 

Excelsior EMC can provide members with information about their home’s historical peak demand. 
This information can be helpful when working with a generator dealer or electrician to determine the 
proper generator size for your home.

No matter which type of generator you choose, it is important to connect it safely. Generators should 
never be connected directly to a home’s wiring through an outlet or other improvised connection. This 
dangerous practice, known as backfeeding, can create serious safety hazards for utility workers and the 
public. Always consult a licensed electrician about what is best for your home. 

Three common methods for safely connecting a generator are:

•	 Automatic Transfer Switches – Installed by a licensed electrician, automatic transfer 
switches detect power outages automatically and transfers the home’s electrical load to 
a standby generator without homeowner intervention. Commonly used with whole-home 
standby systems.

•	 Manual Transfer Switches – Installed by a licensed electrician, manual transfer switches 
require the homeowner to start the generator and manually transfer selected circuits to 
generator power. Commonly used with portable generators.

•	 GenerLink Devices – Installed behind the electric meter, GenerLink devices provide a 
convenient way to connect many portable generators and safely distribute power through 
your home’s electrical panel. This device can be purchased by the member through a 
certified retailer and then installed by Excelsior EMC personnel. 

Planning ahead before the next outage can help ensure you have the right equipment when you 
need it most. If you’re considering purchasing a generator, contact Excelsior EMC for information about 
your home’s peak demand and generator sizing options, and safe connection practices. 
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STANDBY VS. PORTABLE GENERATORS: 
CHOSSING THE RIGHT BACKUP POWER
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At Excelsior EMC, our employees are 
committed to serving members in ways that 
often extend far beyond keeping the lights 
on.

On the afternoon of April 13, Field Services 
Supervisor Jim O’Brien was traveling through 
Bulloch County when he noticed smoke and 
flames coming from inside a member’s farm 
shop. Recognizing the potential danger, Jim 
immediately turned around to investigate.

After determining no one was inside or 
nearby, he used the fire extinguisher from 
his Excelsior EMC vehicle to extinguish 
the growing fire before it could spread 
throughout the building. He then worked 
to contact the property owners, monitored 
the area to ensure the fire remained out, and 
stayed on-site until the owners arrived.

Thanks to Jim’s quick thinking and 
willingness to act, a small fire was prevented 
from becoming a much larger loss.

Stories like this are a reminder that being 
a cooperative means more than providing 
electric service—it means looking out for our 
neighbors whenever the opportunity arises.

GOING ABOVE AND BEYOND


