
At Excelsior EMC, one of the most important 
benefits of being a cooperative member is ownership—
and that ownership is reflected through capital credits. 
This year, we are proud to continue by retiring capital 
credits from the year 1981, returning those funds back 
to the members who helped build and sustain the 
cooperative.

What Are Capital Credits?
As a member-owned, not-for-profit electric 

cooperative, Excelsior EMC operates differently than 
investor-owned utilities. Any revenue collected beyond the 
cost of providing service is considered a margin. Instead 
of being paid to outside shareholders, those margins are 
allocated back to you—the members—as capital credits, 
based on your electric usage for a given year.

These capital credits represent your ownership in 
the cooperative. They are one of the clearest examples 
of what sets electric cooperatives apart—when the 
co-op does well financially, the benefits are returned 
directly to the people it serves.

Over time, and as the cooperative’s financial 
condition allows, these credits are returned (or 
“retired”) to members. Each year, your Board of 
Directors carefully evaluates the financial health of the 
cooperative to determine if a retirement can be made. 
Thanks to Excelsior EMC’s continued financial strength, 
we are pleased to retire capital credits from 1981.

For members who received service in 1981, this 
means receiving a check or bill credit—money coming 
back to you as part of your membership in Excelsior 
EMC.

Why This Matters
Capital credit retirements are more than just a 

refund—they are a tangible reminder of the cooperative 
difference. Unlike traditional utilities, Excelsior EMC 
exists to serve its members, not to generate profits 
for outside investors. Every dollar allocated, and every 
dollar returned, reflects that commitment.

Introducing Estate Capital Credit Disbursements
In addition to continuing our general capital credit 

retirement, the Excelsior EMC Board of Directors has 
approved $500,000 to begin offering estate capital 
credit disbursements.

Estate capital credits are the capital credits 
belonging to a deceased member that have not been 
retired. The estate capital credit retirement process 
allows heirs the option to claim capital credits belonging 
to a deceased individual.

This option is completely voluntary. Families 
may choose to apply for an estate capital credit 
disbursement, or they may leave the credits in place 
to be retired over time as part of future general 
retirements, subject to the cooperative’s financial 
position and the Board’s approval.

It’s also important to note that estate capital credits 
are paid at a discounted value, reflecting the early 
return of funds that would otherwise be distributed 
over time.

This program is designed to provide flexibility 
for families while ensuring the cooperative remains 
financially strong for all members.

How to Receive or Learn More
Current members and former members who have 

received a capital credit refund in the past and had 
service in 1981 will automatically receive their capital 
credit refund in the mail or by bill credit. There is no 
need to reapply. 

Former members who have not previously received 
a capital credit refund, and heirs to an estate seeking 
an early retirement of a deceased member’s capital 
credits, will need to apply. 

For more information about capital credits or to 
learn more about estate capital credit disbursements, 
visit excelsioremc.com or contact our office.
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When Your Power is Off – Call
(912) 685-2115 or (912) 764-2123

When your power goes off, don’t 
stay in the dark longer than you 
have to. To restore your power 
as quickly as possible, we need 
your correct phone number. Your 
phone number is the quickest 
way for us to locate your home or 
business when you call to report 
an outage.
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One of the things that makes Excelsior EMC special is that we 
are more than power lines and substations—we are people serving 
people. With the annual meeting behind us, I reflect on the people 
behind the power. Every day, employees across our cooperative 
work together to provide the reliable service our members depend 
on, often behind the scenes and around the clock.

When most people think of an electric cooperative, they think of 
the linemen who restore power after storms and maintain the lines 
that serve our communities. Our crews work in difficult conditions, 
through heat, rain, and long hours, to keep the lights on safely and 
reliably. Their dedication and professionalism are something our 
members can take pride in.

However, reliable electric service also depends on many 
others whose work may not always be visible. Our dispatchers are 
constantly monitoring the system and coordinating crews during 
outages and emergencies. They are often the first to respond when 
problems arise and play a critical role in restoration efforts.

Our member services representatives are another important 
connection between the cooperative and the people we serve. 
Whether helping members understand their bills, answering 
questions, or assisting during outages, they represent the friendly 
and local service that sets cooperatives apart.

Behind the scenes, our engineering and operations employees 
work to plan for future growth, improve reliability, and maintain the 
infrastructure needed to serve southeast Georgia for generations 
to come. Their work helps ensure our system is prepared to meet 
the demands of today while planning responsibly for tomorrow.

Our warehouse and support staff also play a vital role in 
keeping operations running smoothly. From managing inventory 
and equipment to ensuring crews have the materials they need, 
their efforts help make restoration and daily operations possible.

At the heart of it all is a shared commitment to serving our 
members and communities. Many of our employees live right here 
in the areas we serve. They attend local churches, support local 
schools, coach youth sports, and raise their families here. When 
outages happen or storms move through, they are working to 
restore power not just for customers, but for neighbors, friends, 
and family.

The strength of Excelsior EMC has always been the people behind 
the lines. I am grateful every day for the dedicated employees who 
work hard to serve our members with professionalism, integrity, 
and care. Their commitment is what keeps this cooperative strong 
and continues the tradition of service that has defined Excelsior 
EMC for nearly nine decades.
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Between
   the Lines

by
  Greg Proctor
                   President/CEO

Every Member Counts

The People Behind the Power



Excelsior EMC would like to make 
members aware that the “Where 
Your Dollar Went” graph published 
in the May Annual Report Newsletter 
contained figures that were placed 
in the incorrect order. We apologize 
for the error and any confusion 
it may have caused. A corrected 
version of the graph is included 
here for reference.

CORRECTION
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STATESBORO OFFICE OPEN
Excelsior EMC is excited to announce the 

completion of renovations to its Statesboro 
District Office. The newly remodeled facility 
features updated office spaces, improvements to 
member service areas, and the addition of a second 
drive-through lane to better serve members. 
The project also included space for a backup 
dispatch center, helping strengthen operational 
reliability and preparedness. Employees officially 
moved back into the renovated office in June, 
and Excelsior EMC looks forward to continuing 
to serve members from the upgraded facility for 
years to come.

New Face: 
GRACIE LANDRUM

Excelsior EMC is 
pleased to welcome 
Gracie Landrum as 
a Member Services 
R e p re s e n t a t i ve . 
Gracie has been a 
part-time employee 
with us for some 
time now and has 

recently earned an Associate of Science 
degree from Georgia Southern University. 
In her new full-time role, Gracie will assist 
members with account services and help 
provide the friendly, reliable customer 
service our members have come to 
expect. We are excited to have her join the 
Excelsior EMC team and look forward to 
the contributions she will make in serving 
our members and communities.

Where Your 2024 & 2025 
Dollar Went...

*2025 2024
Purchased Power 68.0% 67.7%
Maintenance 8.0% 6.7%
Operations 6.0% 7.1%
Depreciation & 

Amortization 5.1% 5.8%
Administration 4.2% 4.4%

Interest 3.7% 2.4%
Consumer Accounting 

& Info. Expense 2.9% 3.0%
Margins 2.1% 2.9%

*	 Deferred Revenue collected in previous periods not 
included in calculation.
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EXCELSIOR EMC’S 
88TH ANNUAL MEETING HELD

At the Excelsior EMC 88th Annual Members’ Meeting held May 15, 2026, at 
the Bulloch County Agricultural Complex in Statesboro, Georgia, approximately 
331 members registered and participated in the cooperative’s annual business 
meeting. Members registered using a drive-through process before attending 
the in-person meeting.

In Greg Proctor’s President and CEO’s Report, he highlighted:

•		 The cooperative’s continued progress following recovery efforts from 
Hurricane Helene

•		 The authorization to retire $125,000 in capital credits for members who 
received service in 1981

•		 The authorization of $500,000 for estate capital credit retirements
•		 Construction of Excelsior EMC’s new headquarters facility in Metter, 

expected to be completed by November of this year, and renovations to 
the Statesboro office, which were completed at the end of May. 

• 	 Implementation of a new software platform to improve billing, member 
services, and data security

•		 System growth in 2025, including 29 miles of new power lines and 391 
new accounts

•		 Key infrastructure improvements included in the cooperative’s four-year 
construction work plan

•		 Clean and reliable power generation through Plant Vogtle Units 3 and 4, 
as well as natural gas-fired generation at the Smarr Energy Facility.

•		 Competitive electric rates for members when compared to Georgia Power
•		 The benefits of cooperative membership, including local leadership, local 

service, and member ownership
Three directors were re-elected to serve three-year terms on the Board of 

Directors. These were: David Cromley, District 1; Mike Anderson, District 2; and 
Solly Trapnell, District 3.

Excelsior EMC members were able to 
participate in a drive-through registration 

and receive a registration gift.

Julian and Cheryl Bowen were the winners of 
our grand prize at this year’s annual meeting! 

The Bowen’s won a $300 gift card, which 
was presented to them by Bronson Bragdon, 
Director of Marketing and Communications.

There were approximately 331 Excelsior EMC members who participated in this year’s There were approximately 331 Excelsior EMC members who participated in this year’s 
annual meeting. Of those members, a lucky ten were randomly selected to receive a annual meeting. Of those members, a lucky ten were randomly selected to receive a 
$100 Amazon gift card. Those members are listed below:$100 Amazon gift card. Those members are listed below:

★	 Donald Allen ★	 Clinton Kent ★	 David Reid
★	 Jane Cason ★	 Elliott Lovette ★	 Spring Hill Church
★	 Angie Cook ★	 Gordon McDaniel
★	 Robin Dixon ★	 Haley Peacock

Ten Lucky WinnersTen Lucky Winners


